Sample Catholic School Satisfaction Survey


Dear _________________________,

We at [Insert school name] Catholic school appreciate the confidence and trust you place in us to education your child/children in a Christ-centered/Catholic/faith-based school. As partners in the education of child/children, your opinion can help us understand how satisfied you are with the educational services we provide. We are committed to providing the best possible experience for you and your child/ren. Please take a minute to complete this short survey. Your opinions are valued and will help us to improve. All responses are confidential. Just drop off the survey in the Satisfaction Survey box or mail it back to us. Thank you for your feedback!
	
	Very Satisfied                                                            Not Satisfied

	Religious Programs
	

	The doctrine and/or traditions of the Catholic Church are evident at this school.
	       1                        2                             3                             4

	My child’s understanding of the Catholic faith has grown since attending this school.
	       1                        2                             3                             4

	My child’s love for God and others is growing.
	       1                        2                             3                             4

	The school’s religious program reinforces our family values.
	       1                        2                             3                             4

	The school’s values/character building programs are appropriate.
	       1                        2                             3                             4

	My child/children are happy and involved in the programs.
	       1                        2                             3                             4

	I am satisfied with the school’s overall religious program.
	       1                        2                             3                             4

	
	

	Educational Services
	

	My child is learning at the pace I expect him/her to learn.
	       1                        2                             3                             4

	Textbooks and materials are accessible, current, and in good condition.
	       1                        2                             3                             4

	The use of computers and technology enhance my child’s learning experience.
	       1                        2                             3                             4

	There is adequate computer technology in the school.
	       1                        2                             3                             4

	Computer use is part of classroom and homework assignments.
	       1                        2                             3                             4

	I am satisfied with the school’s educational programs.
	       1                        2                             3                             4

	
	

	Teachers
	

	My child’s teacher(s) is interested and cares for my child.
	       1                        2                             3                             4

	My child’s teacher(s) is responsive to my concerns.
	       1                        2                             3                             4

	Phone calls and/or emails to the teacher are returned in a reasonable amount of time.
	       1                        2                             3                             4

	My child’s teacher(s) treats me with courtesy and respect.
	       1                        2                             3                             4

	
	Very Satisfied                                                            Not Satisfied

	Questions about my child(ren) are answered fully.
	       1                        2                             3                             4

	My child(ren)’s teacher(s) are available when I have questions.
	       1                        2                             3                             4

	The teacher’s methods of instruction are effective for my child.
	       1                        2                             3                             4

	The teachers work with me to provide the best learning environment for my child.
	       1                        2                             3                             4

	I am satisfied with the quality of homework given to my child.
	       1                        2                             3                             4

	I am satisfied with the quantity of homework given to my child.
	       1                        2                             3                             4

	I am satisfied with my child’s teacher(s).
	       1                        2                             3                             4

	
	

	Administration
	

	The principal is available to answer my questions and concerns.
	       1                        2                             3                             4

	My concerns are responded to in a polite, respectful, and timely manner.
	       1                        2                             3                             4

	The administration’s decisions are reflective, knowledgeable, and sensitive.
	       1                        2                             3                             4

	Information about my child’s academic behavior is relevant and current.
	       1                        2                             3                             4

	Expectations for student behavior are clear and consistent.
	       1                        2                             3                             4

	The morale at the school is high.
	       1                        2                             3                             4

	I am satisfied with the school’s administration.
	       1                        2                             3                             4

	
	

	Communication
	

	The office staff/receptionist is friendly.
	       1                        2                             3                             4

	I am greeted with courtesy and respect when I visit the school.
	       1                        2                             3                             4

	I am able to get answers to my questions and concerns.
	       1                        2                             3                             4

	Phone calls and emails are answered in a polite and timely manner.
	       1                        2                             3                             4

	I am satisfied with the communication between the home and the school.
	       1                        2                             3                             4

	
	

	Extracurriculars
	

	There are sufficient extracurricular and sports activities at the school.
	       1                        2                             3                             4

	These programs meet my child/children’s needs.
	       1                        2                             3                             4

	I am satisfied with my child’s opportunities to participate in sports.
	       1                        2                             3                             4

	The school’s extended day care program meets my family’s needs.
	       1                        2                             3                             4

	Before and after school programs meet my child/children’s needs.
	       1                        2                             3                             4

	I am satisfied with other extra-curricular activities.
	       1                        2                             3                             4

	
	

	Facilities
	

	Interior appearance of the school is neat and clean.
	       1                        2                             3                             4

	
	Very Satisfied                                                            Not Satisfied

	Exterior appearance of the school is neat and clean.
	       1                        2                             3                             4

	Signs direct me to where I need to go without confusion.
	       1                        2                             3                             4

	Classwork of the students is prominently displayed throughout the school.
	       1                        2                             3                             4

	I am satisfied with the school facilities.
	       1                        2                             3                             4

	
	

	Safety
	

	Drop-off and pick-up procedures protect my child’s safety.
	       1                        2                             3                             4

	I am satisfied with the security and safety of my child.
	       1                        2                             3                             4

	
	

	Other
	

	The tuition is reasonable.
	       1                        2                             3                             4

	Participation in school fundraisers is reasonable.
	       1                        2                             3                             4

	Volunteer hours are reasonable.
	       1                        2                             3                             4

	My current transportation arrangements are manageable.
	       1                        2                             3                             4


What do we do well? _______________________________________________________________________________________
_________________________________________________________________________________________________________

What could we do better? ____________________________________________________________________________________
_________________________________________________________________________________________________________

If you could change one thing immediately, you would change: ______________________________________________________
_________________________________________________________________________________________________________

Teacher(s):____________________________________________________________   Grade(s): ___________________________
(Optional)
Name: ____________________________________________________________________________________________________
Address: __________________________________________________________________________________________________
City: ___________________________________________________________ Zip: ______________________________________
Phone number: (home)___________________________(work) ____________________________(cell) ______________________
Email address: ______________________________________________________________________________________________
I would like someone to contact me regarding my survey responses.
⁭  Yes

⁭  No


1

